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Technical Sales Manager- Baltics




	1 
	Business Development & Market Expansion
	 


• Identifies and develops business opportunities in the respective countries, 
• Works with distributors and other partners to successfully launch products 
• Identifies opportunities for growth 
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	Technical Support & Marketing


• Develops technical and commercial building blocks, including market positioning of the Globachem products
• Acts as a link between the various departments to optimize product labels.
• Is in contact with the distributors and influencers
• Sets up and follows-up field trials for marketing purposes, establishes protocols in collaboration with the customers
• Provides technical product presentations
• Supports the sales regarding product knowledge, benchmarking, USP's,…
• Supports the short- and long-term budgets and forecasts for the products in the respective countries, in cooperation with the sales and marketing department
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	Relationship Management & Customer Development


• Establishes strong, long-term relationships with both existing and new customers, ensuring regular communication and understanding their needs
• Provides customers with technical advice and solutions that help them achieve their business objectives considering Globachem's strategy and interests, prioritizing customer satisfaction
Follows up on forecasts, 
• Acts as the main point of contact for customer in cooperation with the sales and customer service department (fe complaint handling, …)
 
	4
	Continuous Improvement


• Initiates and implements new tools and techniques to optimize processes and increase efficiency
• Leads and participates in projects aimed at optimizing sales operations, such as improving existing tools or introducing new platforms to increase performance and customer satisfaction in the respective countries. 
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